
Teaching refugees in a multi-cultural 
school in Thessaloniki
from despair to hope
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1. How diverse has your language teaching experience 

been?

2. What kinds of diversity might a multi -cultural class 

contain?

3. What is the role of the studentsô L1 in such classes?

4. What factors might spark discipline problems in 

MCCs?

5. What kind of content would be appropriate in 

MCCs?

6. What student needswould you address in MCCs ?

The Interview



Who is ΨȅƻǳΩin the following text?

As you fix your breakfast, think of others. Don't 
forget to feed the pigeons.

As you fight in your wars, think of others. Don't 
forget those who desperately demand peace.

As you pay your water bill,think of others who 
drink the clouds' rain.



Who said it?



Who said it?

I will build a great wall –and nobody builds 

walls better than me, believe me. I will build a 

great, great wall on our border. And I will make 

them pay for that wall. Mark my words. They 

will pay for the wall. They don't know it yet, but 

they're going to pay for the wall. Not us. 

Them not us.



Who said it?

There is only one thing I can wish for. I wish for 

peace to return to Syria so that Syrian people can 

go back to their country –their homes. Peace in 

the world in every country! Love and happiness 

for every human being and for Greek people who 

were so kind to us, showed us respect and 

support and proved that we can all be human. 



‘thrown in at the deep end’ 



I have taught…
Å beginners, intermediate, advanced
Å young learners, teenagers, young adults, adults
Å in the private sector
Å in the public sector
Å in big cities
Å in small towns and villages 
Å in a mountain village in Crete.
Å all over Greece
Å primary and secondary education
Å general English 
Å special English
Å students preparing for exams
Å at Vocational Schools.
Å mechanics engineers beauticians  



I have taught…

Åwell-behaved students

Åhighly-motivated students

Årowdy adolescent young men 

Årowdy young ladies



Themulti-cultural school



‘thrown in at the deep end’ 



What does this number stand for?

12-23



A1 –B2 



The multi-cultural school

ÅSyria, Afghanistan, Iraq

ÅChina, Albania, Pakistan, Georgia

ÅRussia

ÅTurkey

ÅIran

ÅBrazil



The cultural context

Shaped teaching



The multi-cultural school

Årefugees from countries at war 

Åchildren of economic migrants 

Åpolitical refugees

Åneighbourhoodkids



Diversity

ÅCountries

ÅCultures

ÅReligions

ÅSects 

ÅLanguages 

ÅDialects

ÅShifting populations



Greece as a stepping-stone



Diversity

(Picof equality, 
equity and liberation)



The context

ÅCamps on the outskirts of the city

ÅAn early start

ÅFood and water

ÅTired, hungry and sleepy



physiological needs

safety

love and belonging

self-esteem

SA

aŀǎƭƻǿΩǎ ƘƛŜǊŀǊŎƘȅ ƻŦ needs and motivation



The English Teacher

Second Language Acquisition: 

English only?



The context

Discipline





Greekas a Lingua Franca



Babel

26history of elt 



The students’ L1

From mother tongue to other tongue



ÅGroup dynamics

ÅTime

ÅSpace

ÅMaterial

ÅBody language

ÅVoice

ÅEyes

ÅLanguage 

(eliciting, nominating, 

correcting etc)

classroom

management



Classroom Management 

Rapport

nominating



motivation

‘A simple word of encouragement, like ‘well 
done + nameƻŦ ǎǘǳŘŜƴǘΩcan have a significant 

impact on motivation’.



Classroom Management 

Body language

Voice



Lesson Planning

Åspecific language aims–a sense of purpose

Åwell-structured lesson - a sense of direction

Åa positive knock-on effect on discipline

Classroom Management 



Lesson planning

the authority of the written word

Åbeing seento have a lesson plan

Åhandouts

Åa regular source of material

Åcontinuity and flexibility

ÅSeriesof lessons and stand-alone



The context

Course material



The context

Course material

Coursebooks‘provided’ by the Ministry of 
Education for Junior High School students are 

inappropriate for multi-cultural students



physiological needs

safety

love and belonging

self-esteem

SA

aŀǎƭƻǿΩǎ ƘƛŜǊŀǊŎƘȅ ƻŦ needs and motivation



Course material
Diversity



Lesson about China

Aims

Åto build rapport by using their names
Åto revise countries and nationalities 
Åto develop reading skills
Åto activate cultures in the classroom
ÅRevise: vocabularyfrom previous lessons.

Lesson planning



Lesson about China
Introduction

ÅStudents give short oral responses to questions–
‘where are you from? where is X from? I’m from 
...’ I’m Chinese…’, 
Å‘My name is...I come from ...I’m .......’; 
Åfocus on 3rd person: 
Å‘Hisname/Hername is...’

Lesson planning



Lesson about China
Presentation of new text

ÅLook at questions 1-5
ÅS1, read question 1; S2, read question 2;S3, read question 

3 etc
ÅNow read the text and answer the questions. You can help 

each other.
ÅElicit as many correct answers as possible –use Chinese 

students
ÅRead the text again –aloud –bit by bit –check answers as 

you go along, use all students, inclΨǿŜŀƪΩ ones...

Lesson planning



Teaching language, teaching people

ÅGetting and keeping attention

ÅNomination 

ÅPronouncing names and using names

ÅOpportunities to answer questions and get them right

ÅSelf-esteem 

ÅBonding

ÅLanguage acquisition

Lesson planning



HOMEWORK

ΨŜǾŜƴ ƛŦ Ƴƻǎǘ ƻŦ ǘƘŜƳ ŘƻƴΩǘ Řƻ ƛǘΧƛǘmotivates to 
give it and askfor ƛǘΩ

ΨWrite 10 facts about your 
country/Greece/Germany/the UK/any 

European ŎƻǳƴǘǊȅΩΦ

Lesson planning



Ψ¢Ƙƛƴƪ of the hǘƘŜǊǎΩ

A poem by

MahmoudDarwish
Palestinian poet 

Lesson planning



MahmoudDarwish
(1941 –2008) 

Palestiniannational poet.

Darwishused Palestine as a

metaphor for the loss ofEden, birth

and  resurrection;

the anguish of dispossession and exile.

He embodies the tradition of the political

poet in Islam.

Editor for several literary 

magazines in Israel.



Ψ¢Ƙƛƴƪ ƻŦ ǘƘŜ hǘƘŜǊǎΩ
MahmoudDarwish

As you fix your breakfast, think of others. Don't forget to feed the pigeons.

As you fight in your wars, think of others. Don't forget those who desperately 
demand peace.

As you pay your water bill, think of others who drink the clouds' rain.

As you return home, your home, think of others. Don't forget those who live 
in tents.

As you sleep and count planets, think of others. There are people without any 
shelter to sleep.

As you express yourself using all metaphorical expressions, think of others 
who lost their rights to speak.

As you think of others who are distant, think of yourself and say

'I wish I was a candle to fade away the darkness’.



The poetry lesson 

ÅArab students given the original in Arabicand 
translate it into English
Åthe rest of the class  given the text in English 

translation
ÅStudents asked to translate into their L1
ÅSs’ translations read aloud on last day 

(in Georgian, Turkish, Chinese, Albanian)

Lesson planning



The poetry lesson, the real world
ŀƴŘ ΨǘƘŜ Ǌŀƛƴōƻǿ ƻŦ ƭanguageǎΩ  



The context

Shifting populations



The poetry lesson and the real world 
Journal entry 

ΨΧ ǘǿƻ ƴŜǿƭȅ-arrived refugees connect the poem 
with war, their feelings as the bombs were falling: 
survival. Now, having reached the relative safety 
of Greece, their thoughts went back to those left 
behind in Syria and how lucky they themselves 
felt to be given a chance to restart their lives in 
Greece, including going to school and doing 
English... The poem helped to make them see 
more clearly what they had been through and 
where they found themselves ƴƻǿΦΦΦΩ



Us and Them



Cavafy: Walls

With no consideration, no pity, no shame
They built walls around me, huge and high
And now I sit here, without hope
I think of nothing else: this fate eats my mind
Because I had so much to do out there
Ah, when they were building the walls, how could I 

not have noticed!
But I never heard the noise of builders, not a sound
Imperceptibly, they’ve cut me off from the outside 

world.



Us and Them 
a play 

by David Campion

A1: What we need are fences. 
B1: Walls.
A1: Thick enough to stop cows from breaking 

through.
B2: High enough to stop chickens from flying over. 
A2: Good walls make good neighbours.
B2: Good neighboursmake good walls.
A1: Shall we build walls?
B1: Before we do anything else.



A: They’re quiet.
B: They’re quiet
A: It’sunnatural.
B: It’s unusual.
A: It’s disturbing.
B: It’s abnormal
A: They’re bad.
B: They’recruel.
A: Savage!
B: Either they go or we go!
A: It’s us or them!
A and B: Them!!
B: But we’ve got the wall
A and B: Pull it down!!



‘I will build a great wall’
and nobody builds walls better than me, believe me. I will build a great,

great wall on our border. And I will make them pay for that wall. Mark

my words. They will pay for the wall. They don't know it yet, but they're 

going to pay for the wall. Not us. Them not us.

So I am talking about building a wall and there's going to be a big

beautiful door in that wall and people are going to come into our 

country 

because we want people to come in. We want people to come into our 

country. 

For certain areas, I might build a fence. But in other areas, a wall is more 

appropriate. I’m very good at this. It’s called construction…. 





ΤΕΙΧΗ

Χωρίς περίσκεψιν, χωρίς λύπην, χωρίς αιδώ
μεγάλα κ’ υψηλά τριγύρω μου έκτισαν τείχη.

Και κάθομαι και απελπίζομαι τώρα εδώ.
Άλλο δεν σκέπτομαι: τον νουν μου τρώγει αυτή η 
τύχη·

διότι πράγματα πολλά έξω να κάμω είχον.
A όταν έκτιζαν τα τείχη πώς να μην προσέξω.

Aλλά δεν άκουσα ποτέ κρότον κτιστών ή ήχον.
Aνεπαισθήτως μ’ έκλεισαν από τον κόσμον έξω.





Programme

Us and Them

Task 1 Fill in the gaps in this summary of the story

Episode 1

Two groups of strangers arrive at a beautiful place after a
long, tiring journey. One group is dressed in black and the
other is dressed in (1)_______. One comes from the east, the
other comes from the (2)________ . Both groups like the 
place and decide they want to live there. There is room for all 
of them.



Programme
Walls in our life

Task 4

Talk about the walls in our life, real and imagined.



Us and Them
performance



Us and Them
performance



What I wish for the future

ΨL feel  awfully sad, when I think of the new  year  that is coming;  
thinking about our life and about life in Syria...the way life used to be 
before the war ςduring the war ςhow life is now for Syrian people 
...How will it be in the future?What can I wish for the new year with all 
the blood in Syria, with all the lost dreams for the thousands of kids that 
were killed. You can see   it all over the world. The happiness of the 
children when they choose the trees, the cookies for the Christmas while 
the Syrian kids are dying every day and those who survive are crying 
because they are left alone after the death of their family.There is only 
one thing I can wish for. I wish for peace to return to Syria so that Syrian 
people can go back to their country ςtheir homes.Peace in the world in 
every country! Love and happiness for every human being and for Greek 
people who were so kind to us, showed us respect and support and 
proved that we can all be ƘǳƳŀƴΩΦ 

(written by Syrian girl, inEnglish and Arabic)
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Conclusion: five lessons



Conclusion: five lessons

ÅLesson 1: team teaching



Conclusion: five lessons

ÅLesson 1: team teaching

ÅLesson 2: evaluation



Conclusion: five lessons

ÅLesson 1: team teaching

ÅLesson 2: evaluation

ÅLesson 3: the role of the mother-tongue and 
ΨDǊŜŜƪ ŀǎ ŀ ƭƛƴƎǳŀ CǊŀƴŎŀΩ



Conclusion: five lessons

ÅLesson 1: team teaching

ÅLesson 2: evaluation: testing v teaching

ÅLesson 3: the role of the mother-tongue and 
ΨDǊŜŜƪ ŀǎ ŀ [ingua FrancaΩ

ÅLesson 4: Intercultural awareness

ÅLesson 5: Love and belonging



Teaching refugees in a multi-cultural 
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THANKYOU!! 


